
What is the “Health Services” 
Badge? 
The Health Services badge measures 
whether schools are providing student 
access to healthcare services that impact 
learning.

What is this Handout?
This handout includes basic information 
about the Health Services badge, key 
resources associated with the Badge, and 
recommendations from Wellness Teams 
who have been working to achieve this 
Badge.

Did you know? 
 �Addressing vision problems improves 
students’ sensory perceptions, cognition, 
and school connectedness.1

 �The prevalence of diabetes (both 
type 1 and type 2) is rising in children 
- increasing the need for diabetes 
management supports throughout the 
school day.2 

 �In addition to the ability of students to 
self-carry inhalers, research suggests 
that schools should focus on educating 
children about asthma and inhaler use, 
creating supportive environments for 
self-carry, and fostering consistent 
implementation and communication 
about asthma policy among schools  
and families.3

Working to Achieve the Healthy CPS 
Health Services Badge

  �The Student Medical Information form is 
distributed to all students and parents at the 
beginning of each school year.

	 • Student Health & School Forms Booklet

	 • �School-Based Dental Consent Form:  
English | Spanish

	 • School-Based Vision Consent: English |  Spanish

  �The school achieves 90% medical compliance by 
October 15.

  �Students with asthma, diabetes, allergies, or 
seizures are allowed to carry and self-administer 
any necessary medication.

  �School’s Medicaid Designee assists families with 
acquiring health insurance and accessing healthy 
food through the state (SNAP/LINK) program 
by collaborating with their assigned Benefits 
Coordinator.

	 • SNAP/ Medicaid Assistance Request Form

  �The school participates in the CPS Vision Exam 
program.

  �The school participates in vision screenings for 
students in the required grades (PK, K, 2, 8, new 
to the district, IEP).

	 • Resource: Vision Program Parent Letter (Pg. 12)

  �The school participates in hearing screenings for 
students in the required grades (PK, K, 1, 2, 3, new 
to the district, IEP).

WHAT DO SCHOOLS NEED TO EARN THE  
HEALTH SERVICES BADGE?

HEALTH SERVICES

PEER-TO-PEER LEARNING TOOL: LESSONS FROM WELLNESS TEAMS

https://www.cps.edu/globalassets/cps-pages/services-and-supports/health-and-wellness/student_health_school_forms_booklet_engish_2020-2021.pdf
https://www.cps.edu/globalassets/cps-pages/services-and-supports/health-and-wellness/dentalconsentformenglish2019_2020.pdf
https://www.cps.edu/globalassets/cps-pages/services-and-supports/health-and-wellness/dentalconsentformspanish2019_2020.pdf
https://www.cps.edu/globalassets/cps-pages/services-and-supports/health-and-wellness/visionconsentenglish_2019-20.pdf
https://www.cps.edu/globalassets/cps-pages/services-and-supports/health-and-wellness/visionconsentspanish_2019-20.pdf
https://chicagopsprod.service-now.com/oshw%3Fid%3Dsc_cat_item%26sys_id%3D761674731b0d54d0ea654111cd4bcb9a
https://www.cps.edu/globalassets/cps-pages/services-and-supports/health-and-wellness/student_health_school_forms_booklet_engish_2020-2021.pdf


1	� Leverage relationships and communications channels with 
families. Ensure that messages to families about medical 
compliance, including timelines and deadlines, are consistently 
delivered by different staff members (teachers, counselors, etc.) 
and timed strategically.

2	� Partner with community service providers. Coordinate 
partnerships with local hospitals to access mobile providers to 
visit the school to help meet medical compliance requirements, 
including student vaccinations and annual physicals, and provide 
access to sexual and reproductive health resources.

3	
�
Delegate tasks to key individuals. Balance the delegation of 
clear roles and responsibilities with the need for teamwork  
and a willingness to jump in and assist as tasks arise, especially 
on screening days.  Delegating a point person on screening/ 
exam days ensures a smooth process for mobile providers and 
school staff.

4	� Communicate early and often. Work with families and caregivers 
to ensure that students complete physicals, immunizations, and 
forms long before the Fall deadline. 

5	� Evaluate school specific challenges and identify potential 
solutions. Consider the characteristics and needs of your 
school community when communicating and distributing health 
information.

6	� Utilize CPS and OSHW resources. Collaborate with the technical 
assistance team and Healthy CPS Network Specialist to connect 
families to neighborhood specific health resources.

	 COMMUNITY ENGAGEMENT

	 ROLES AND RESPONSIBILITIES

	 TROUBLE SHOOTING

TIPS FOR WELLNESS TEAMS IN ACHIEVING THE HEALTH SERVICES BADGE
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Have you used these Healthy CPS 
Resources?
Healthy CPS website resources: 

 �Healthy CPS Checklist
 �Wellness Team Guidance
 COVID Wellness Team Guidance
 �Health Services Landing Page
 Healthy CPS Preparation Guide
 Why Healthy CPS?
 Healthy CPS Hotline: 773-553-KIDS (5437)

Health Services Supports: 

 School-based Health Center Locator
 Hearing & Vision Screenings: 773-533-1873
 School-Based Vision Contact: 733-535-8674

	 • �FAQ: English | Spanish
 School-based Dental: English | Spanish
 �CPS Children and Family Benefits Unit 
(CBFU)
 �Project CHAT: CPS partners with the 
Chicago Department of Public Health and 
Planned Parenthood of Illinois to provide 
education and testing for chlamydia and 
gonorrhea in CPS high schools. Various 
high schools participate and offer optional 
testing. For more information, please visit 
chataboutit.org.
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This peer-to-peer learning tool is a product of a Health Promotion and Disease Prevention Research Center supported by Cooperative Agreement Number (648DP006392-
01) from the Centers for Disease Control and Prevention. It was developed jointly by staff in the Policy, Practice, and Prevention Research Center at the University of Illinois 
Chicago and Chicago Public Schools Office of Student Health and Wellness. The information included in the tool does not necessarily represent the official position of the 
Centers for Disease Control and Prevention.

Where did this information come from?
Virtual discussion groups with eleven Wellness 
Teams were conducted in spring of 2020 by 
researchers at the Policy, Practice, and Prevention 
Research Center at the University of Illinois at 
Chicago who is partnering with CPS’ Office 
of Student Health and Wellness to support 
implementation of Healthy CPS strategies. A 
total of 45 individuals participated in the groups, 
including principals, assistant principals, classroom 
teachers, PE/Health teachers, counselors, nurses, 
and other support staff members. Discussions lasted 
approximately 60 minutes and were recorded and 
transcribed. Transcripts were analyzed and key 
themes associated with each of the four badges 
were identified. 

Lessons from Wellness Teams: Health Services Badge • Page 3

https://drive.google.com/file/d/1E5mfVBo9t-qg_hWf1Op5DlJTvs3UjZ7l/preview
https://drive.google.com/file/d/14iAsKfItOhp1HkMXo1CGI5iRddKu9kL2/preview
https://drive.google.com/file/d/1iDEaz-0g4nGSc6aSdb94Txn44d_dTJA5/preview
https://www.cps.edu/services-and-supports/health-and-wellness/healthy-cps/student-health-services/
https://drive.google.com/file/d/1UeB5Dph3vIIc3dSSvhqHpkrboQlrBAU_/preview
https://drive.google.com/file/d/1L1-sRvJBfBLDOv2AykJ13WKq9t0ve07g/preview
https://findahealthcenter.hrsa.gov/
http://ENGLISH
https://www.cps.edu/globalassets/cps-pages/services-and-supports/health-and-wellness/visionservicesparentfaqspanish.pdf
https://drive.google.com/open%3Fid%3D0B77bobJBrKoleEJ2RWNRYmZ6TGs
https://drive.google.com/open%3Fid%3D0B77bobJBrKolZE5EOC1Tc1FNQTQ
https://www.cps.edu/services-and-supports/health-and-wellness/connecting-to-medicaid-and-snap-cfbu/
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